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KJ Method

Ucnonb3oBaHuUue p,uarpaM'}Mbl poAacCTBa

U Aunarpammbl OLLEHKM KayecTBa NPOAYKTA

B npouecce ¢opN;u‘pOBa|-mn CMUCKa OXXngaemom
(I)yHKLI,MOHanbHOCTM\"I,'_‘IVpOp,yKTa N pacCcTaB/eHUA

B HEM NMPUNOPUTETOB.

Kano Method
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Aennm Ha Ky4yku

PeUTuUHryem

Huyero => Yto-10



User eXp 92011

Kano Method
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Yto-TO => BCe
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KJ Method

LLiar 1: leHepuum ngen

Kntouyesble NepCoOHbI

KapTouku / cTuKepbl
dnomacrepbl
[NoBepXHOCTb
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KJ Method

Paspenan u BnacTBym

LLar 2: lenm Ha Ky4YKU

OpHa KyuyKa — oaHa Tema

KyuKa ns ogHoOM WITYUYKHU - OK

boabLle 0AHOro Ha3BaHUA - OK
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KJ Meth_od

LLlar 3: PeutnHryem

KaxXabin Bbibnpaer Ton 3 rpynn
OTmeuaeTt nA0Cam Ha3BaHUA
Cymmupyem

Pednekcupyem
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Kano Method

LLiar 1: 3apaem Bonpocol

KaK Bbl OTHecetecb K TOMYy, YTO QAOPOBO! :)
B AOKNape byper
cnhaiig, c aripoHoOm? TaK U JONKHO BbITb

MHe BCe paBHO

KaK Bbl OTHeceTecb K TOMy, 4YTO

B AOKAQAC HE byner Kak-H1Mbyab nepexxusy
cnanga ¢ ampoHom?
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Kano Method

Lar 2: Cuntaem otBeTbl

cnaunp, He 6ygeT

c anpoHoOM?

ﬂ n B — BocxututenbHaa ¢puua
H n n n O — Ob6asartenbHan
alefslelejo
nn ﬂ H H n b — be3pasnunyHan
n H H H n P — PeBepcuBHan
n n n n H — HenoHATHaA

byaer
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Hawu uenu AcHbIl, 3a4a4m onpeaeneHsbl.

3a paborty, ToBapuLimn!
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Cnacubo! Thank you! Tasakkiir ediram! A3akyu! Terima

kasih! Aliquam! Danke! Dziekuje! Kiitos! Merci!

follow me @ johnny_fl



