oayapn Tuoer

EAMHBIN UCTOYHUK B A OKYMEHTaLUM:

noaAXoOUT Ballen KoOMaHOe Ninm HeT?

SECR-2017



AyanTopusa cayLwlatenenm

1 All OK, Bro! Q

What's new... Z,

2

3 HmMmm...Problem...

4

Challenge accepted




Kakag uenb y JoKyMeHTaumnn?
...Balln Bepcunn?

customer satisfaction

rnepenavya 3HaHUK

SKOHOMUSA BPEMEHMU

BBOJ, HOBbIX COTPYOHUKOB

Ka4yecTBO NPoAyKTa



Kakasa uenb y AoOKYMeHTauunn?
a Ha CaMOM [nene...

3apaboTaThb $€£:




BbiOop dev-, test-cteka - 0ObIYHbIN KEeNc

KPOCCMJ1IaTPOPMEHHOCTb

DACLLUNPAEMOCTb
LleHa
community
CTaHOapThbl
MaCLUTabnpyemMocCTb

OTKPbITaa NaatTpopmMa



Bbibop doc-cTeka - 0ObIYHbIN Kenc

lead doctech A !l Mmate

doctech C !l
’_? doctech B !!!

X X

IT-friend forum geek



Bbibop doc-cTeka - 0ObI4YHbIN Kenc

doctech A 777

doctech C 777 % doctech B 7?7

lead




BbiObop doc-cTeka - utor

HEeT BpemMeHu!

X

lead
nogbepuTte 4To-HMOYOb...

analyst %

QA
wiki plain text

) 2 @

X

developer
word




BbiObop doc-cTeka - CHa4Yas1la aHanm3

KPOCCMJ1aTPOPMEHHOCTb

BO3MOXHOCTW
LleHa
community
CTaHOapThbl
MacLwTabnpyemocTb

OTKPbITadA NaaT@oOpPMa



Y10 pewaem c noMmowbto TEN?

SKOHOMMKA TexHonorns

ApanTauus «— 00 HoBble

K MeHALWwmnmcsa TpeboBaHnaM LLAOOHDbI
Bpems M POPMaThI

3aTpaTbl Ha pa3paboTky Ha opopmieHN e '
eT
MHOMOKPATHOMY

3aTpaThl Ha
OyAyLLyio I'Iolﬂuﬂlep;(Ky\BDEMﬂ N o0beEM copy&paste
noanepXKn

”peﬂCKa3yeM0CT:_/ CTaHOapTuM3aums

Pa3paboTKn
TpacCnpoBKa,

YNpaBasgemMmocCTb CBA3HOCTD OANH
NPOEeKTOM AOKYMERT
c diff
HOBbl€ PbIHKM <€——————— = g2 k; 110N



YTo Takoe TEWN*: oObl4YHaa TPaKTOBKa

<xml/>

content | presentation ?

multichannel publishing

* TexHONOrMsA eanNHOro NCTodHMKa: DocBook, DITA



4T0 Takoe TEW: Ha caMoM pene

<xml/>

content | presentation

multichannel publishing

Ba/iIngaumsa + KOHTPOJ1b

KOHCTPYKTOP TEKCTa

aJITOPUTMN3aLUMSa yNpaBeHUs

W3C, OASIS



ObLwasa KapTa TEXHOJZIOTMN OOKYMEHTUPOBAHNS

non-, closed
@ standara @
Xt

styled semantic
open standard @

*pacwudpoBKka TepMuHOB Ha www.singlesourcing.ru/docterms.html




Y10 Takoe TEWN: ocobeHHOCTIK

KOHTEHT )
aBTOMaTU3aumMs onepaunia

NOTNKd hUNbTPbI

collaboration
offline mode

pitfalls: LleNb

Xmi-peakTop MblLLUJIEHUEe



TEWN: ka>xgoMy no noTpedbHoOCTAM

publishing
framework

srv + batch + SCM

local + SCM

local + filesystem

«————— Y4yyucno komnaHuwm —m—



TEWN: KpnTtepum BbibOpa

analyst, QA,
devs «—— docs authors — oM. TWR
«—— docsqty, ——m——
ru
1 - 110N = 1 eS

de



TEWN: Kpntepum BblibOpa

. <« used features ——— .

APl only «<——— docstypes —— SRS UG,...

discuss < activities - . Create,
collaborate



TEWN B KOMMaHUAX [lpoayKTOBad KOMMNaHUA

x X OOVH MPOAOYKT
DWOrd, HAT
V FrameMaker
noanep>XKa
COCTOSIHUS D LML, wiki

I X HeCKOJIbKO NMPOAOYKTOB
. V Pa3HaaA OOKYMeHTauuns

pa3BUTHE,
MacLLUTabupoBaHue D TEW



TEN B KOMNMAHUNAX H/W + S/W

embeddedq, loT, ...

X HeCKOJIbKO NMpoaYyKTOB neyaTKa

CBA3b h/w + s/w

Pa3HblE TUlbl OOKYMEHTOB

\

ONTUMAJIbHOE
yrnpaBJsieHne D TEV]

BAPUaTUBHOCTb



TEWN B KOMNaAHUAX TEN n T OCT

Y TevaTKa "NOKYMEeHTbl oNa coadnm”
OOVH NMPOAOYKT

\

"coaTb U 3a0bITh" Z> Word, HAT

| g MHOTO NPOAyKTOB

Da3Hasa OOKYMEHTauus

BHYTPEHHWE MNpoLeCChl [ne4d4aTKa
CHN>XXeHWEe 3aTpPar,
; 5> TEN

pDa3BUTME, YNpaBEeHne



TEN B KOMNaHNAX Outsourcing

X OTCYTCTBME NMOOOEPXKKN

\/

! ’ D nodonm min
coaTb U 3abbITh

X TOJIbKO NMogaep kKa

\V4

onTuMmM3aunsa 3aTpart

' X pa3paboTka OyayLLUNX BEPCUI

\/

npeemMCcrBeHHOCTb



TEV B KOMMaHMAX Cloud based service

x X APl only MUHMYM OOKYMEeHTaLnu
"naboTaeT 1 XOpoLLo" > > LML, wik

I X HeCKOJIbKO MPOAOYKTOB
. Pa3Hada OOKYMEeHTauUunA

\/

Da3BUTUE,
5> Tev
MacLTabnpoBaHume



TEWN B KOMNaHUAX CTapTansbl

x X dev 90% MUHVMYM OOKYMEHTaLMNM

NPOLLeCCbl XaOTUYHbI

ObICTpblE $ ’
Z> nobdbon dhopmaT
X dev 90% MNHUMYM OOKYMEHTaUUn

NpPOLLeCChbl XaOTUYHbI

\/

Pa3BUTNE, NOPALOK D 1. LML > 2. TEW



S=CR

eduard.tibet@gmail.com

www.singlesourcing.ru
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nponanTe onpoc: https://eduardtibet.typeform.com/to/QcB79G



